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Purpose of the reporting guide
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The purpose of this guide is to help new users through ENLI’s reporting procedure. The next
three pages (pp. 4 - 6) show how to access the reporting system. This procedure must be
followed regardless of the type of case you are reporting. After page 6 you can use the guide to
find the specific information for the type of report you are about to start.

You can report the following type of cases:
*Report - Professional events

* Company event
* Sponsorship to third parties
* Exhibition stand
* Sponsorship to participation

- Promotional material
*Pre-approval
*Complaint
*Appeal

The information in this guide cannot stand alone. To gain full knowledge of the rules, please
refer to ENLI’s guidance to the Promotion Code.



www.enli.dk
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Select ENLI´s English website



Report at ENLI’s webside
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Click on the red icon on the left of
the page to report an event or
promotional material

Select ”Log in”



Log in
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Use this box if you previously
have entered your email address
and received a password.

Enter your email address and we
will send a password to your
email address.

If you are a new user, press “New 
user” to proceed.



Select the type of case you want to 
report
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From the drop down menu select the
type of case you want to report.

End with "Create Case"

If you are only able to choose between
“complaint” and “Appeal” you are not
logged in.

For log in, select "Log in" (turn to page 5
for further information).



Reporting a company event
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Reporting a company event  
page 1
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Reporting a company event  
page 2
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The venue must not be known for its
entertainment facilities or appear
extravagant or luxurious - which means no
use of 5-star hotels, castles, manor houses,
mansions, estates and beach hotels, etc.

For further information, please refer to
Article 13 (10) of the Guidance to the
Promotion Code.



Reporting a company event  
page 2 (hospital-employed HCP)
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If you wish to invite healthcare professionals employed at Danish 
Hospitals, the invitation must be sent for approval to the hospital 
management for each region. The hospital management selects 
how many and which healthcare professionals may participate in 
your event.

This should only be selected if the event is aimed wholly or 
partially at hospital-employed healthcare professionals 



Reporting a company event  
page 2 (catering)
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Remember to specify the costs (especially for
meeting packages) for breakfast, lunch, dinner
and catering during the day.

If breakfast is included in hotel accommodation,
please state this in the field: "Other comments".

Keep in mind that the price-cap is not the same
in all EFPIA countries, why it is important to
examine if all limits are met.

Please refer to EFPIA meal-cap chart:
http://www.enli.dk/en/thresholds-for-meals-
drinks/

For meals in countries outside EFPIA countries,
price levels are based on the Danish price-cap.

For further information, please refer to Article
13 (7) and (8) of the Guidance to the Promotion
Code.

http://www.enli.dk/en/thresholds-for-meals-drinks/


Reporting a company event  
page 2 (transport)
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If flight expenses are covered, please state flight
class (ex. Economy class). If transport is not
booked at the time of reporting to ENLI, please
state in "Other comments“:
*type of transport (ex. flight, train), if any
*flight class
*arrival and departure time or:
Eg:"Flight have not yet been booked, but
participants fly at economy class and travel in
connection to the opening and closing time of
the event".

For further information, please refer to Article
13 (5-7) of the Guidance to the Promotion Code.

Accommodation must comply with the same
requirements as venues, ie. no accommodation
that appear luxurious, cf. Article 13 (10) of the
Promotion Code.



Reporting a company event  
page 3 (attach documents)

14

If you have special considera-
tions in connection with the
choice of venue, accommoda-
tion, transport, program,
catering etc., please attach
(e.g. in a word document)
your considerations.

Remember that the compulsory information (the information in Article 5 (1) of
the Promotion Code) must be an integrated part of the invitation, if trade
names or generic names are stated in the invitation. For further information,
please refer to ENLI´s guidance to the Promotion Code, Re Article 3 (1).



Reporting a company event  
page 4 (approve the report)
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Before you select "Approve", please check if all
relevant information and documents appear in
your report. It is the notified documentation
that is examined if the report is selected in a
random control.

This means that if your case is selected in a
random control, you cannot subsequently
change the reported material and thereby
bring the report in accordance with the rules in
order to avoid penalty, cf. The Promotion Code,
Article 21(4).

Remember, only press "Approve" once (you
send a report for each time you press
"Approve").

Once you have selected "Approve", you will -
within 5-10 minutes - receive a receipt for your
report. However, it may take longer if you have
send large and/or many attachments along
with your report.

notification.



Report a sponsorship to third parties
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Report a sponsorship to third parties 
page 1

17



Report a sponsorship to third parties 
page 2
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The venue must not be known for its
entertainment facilities or appear
extravagant or luxurious - which
means no use of 5-star hotels,
castles, manor houses, mansions,
estates and beach hotels, etc.

For further information, please refer
to Article 13 (10) of the Guidance to
the Promotion Code.



Reporting a sponsorship to third parties  
page 2 (hospital-employed HCP)
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This page is only relevant if the sponsorship
is given to a hospital in connection to the
hospital's continuity training events.

If a sponsorship is given to a hospital in
connection to the hospital's continuity
training events, please select the region
where the hospital is located.



Reporting a sponsorship to third parties  
page 2 (catering)
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Remember to specify the costs (especially for
meeting packages) for breakfast, lunch, dinner
and catering during the day. Please attach a
budget.

If breakfast is included in hotel accommodation,
please state this in the field: "Other comments".

Keep in mind that the price-cap is not the same
in all EFPIA countries, why it is important to
examine if all limits are met.

Please refer to EFPIA meals list:
http://www.enli.dk/en/thresholds-for-meals-
drinks/

For meals in countries outside EFPIA countries,
price levels are based on the Danish price-cap.

For further information, please refer to Article
13 (7) and (8) of the Guidance to the Promotion
Code.

http://www.enli.dk/en/thresholds-for-meals-drinks/


Reporting a sponsorship to third parties  
page 2 (transport)
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If the sponsorship covers air transport, please 
state the flight class (e.g. Economy class).

Note that different rules apply depending on 
whether the participants/speakers fly inside or 
outside Europe.

For further information please refer to Article
13 (5-7) of the Guidance to the Promotion Code.

Accommodation must comply with the same 
requirements as venues, i.e. no accommodation 
that appear luxurious, cf. Article 13 (10) of the 
Promotion Code.



Reporting a sponsorship to third parties  
page 3 (attach documents)
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Attach the organizer’s budget for the event.

If you have any considerations in relation to the choice of venue,
accommodation, transport, program, catering etc., please attach
your considerations in the report (e.g in a word document).



Reporting a sponsorship to third parties  
page 4 (approve the report)
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Before you select "Approve", please check if all
relevant information and documents appear in your
report. It is the notified documentation that is
examined if the report is selected in a random
control. This means that if your case is selected for
inspection, you cannot subsequently change the
reported material and thereby bring the report in
accordance with the rules in order to avoid sanction,
cf. The Promotion Code, Article 21(4).

Please ensure that the following information is
provided:
* Date of when sponsorship commitments are given
* Correct amount for catering (if catering is covered)
* Flight class (if sponsorship covers air transport)

Remember, only press "Approve" once (you send a
report for each time you press "Approve"). Once you
have selected "Approve", you will - within 5-10
minutes - receive a receipt for your report. However,
it may take longer if you have send large and/or
many attachments along with your report.



Reporting an exhibition stand  
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Reporting an exhibition stand  
page 1
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Reporting an exhibition stand  
page 2

26

Section 13 (10) regarding venues does
not apply the purchase of exhibition
stands.

However, it must be determined
whether it is a purchase of an exhibition
stand or actually a sponsorship. It is the
price per square meter that is decisive.

When buying an exhibition stand, it can
be reckoned that a square meter price
of DKK 2,000 including VAT for a whole-
day event in a rented, external location
with about 50-80 delegates is
acceptable. A higher square meter price
would only be acceptable if so indicated
by the market price due to the
possibility of exposure or the like.

For further information, please refer to
Article 18 (3) of the Guidance to the
Promotion Code



Reporting an exhibition stand  
page 3 (attach documents)
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Reporting an exhibition stand  
page 4 (approve the report)
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Before you select "Approve", please check if all
relevant information and documents appear in your
report. It is the notified documentation that is
examined if the report is selected in a random
control. This means that if your case is selected for
inspection, you cannot subsequently change the
reported material and thereby bring the report in
accordance with the rules in order to avoid sanction,
cf. The Promotion Code, Article 21(4).

Please ensure that the following information is
provided:
* The size of the exhibition stand (number of sqm2)
* Number of expected participants
* The exhibition stand is separate from the profes-
sional content of the event

Remember, only press "Approve" once (you send a
report for each time you press "Approve"). Once you
have selected "Approve", you will - within 5-10
minutes - receive a receipt for your report. However,
it may take longer if you have send large and/or
many attachments along with your report.



Report a sponsorship to participation
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Report a sponsorship to participation 
page 1

30



Report a sponsorship to participation 
page 2
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The venue must not be known for its
entertainment facilities or appear
extravagant or luxurious - which means no
use of 5-star hotels, castles, manor houses,
mansions, estates and beach hotels, etc.

For further information, please refer to
Article 13 (10) of the Guidance to the
Promotion Code.



Reporting a sponsorship to participation  
page 2 (hospital-employed HCP)
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If you wish to invite healthcare professionals employed at Danish 
Hospitals (e.g. to a congress), the invitation must be sent for appro-
val to the hospital management. It is the hospital management who 
selects which healthcare professionals may participate in the event 
offered.

Select the region(s) where the invitation is sent to. 

This page is only relevant if the invitation is wholly or partially 
directed at hospital-employed health professionals.



Reporting a sponsorship to participation  
page 2 (catering)
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Remember to specify the costs (especially for
meeting packages) for breakfast, lunch, dinner
and catering during the day.

If breakfast is included in hotel accommodation,
please state this in the field: "Other comments".

Keep in mind that the price-cap is not the same
in all EFPIA countries, why it is important to
examine if all limits are met.

Please refer to EFPIA meals list:
http://www.enli.dk/en/thresholds-for-meals-
drinks/

For meals in countries outside EFPIA countries,
price levels are based on the Danish price-cap.

For further information, please refer to Article
13 (7) and (8) of the Guidance to the Promotion
Code.

http://www.enli.dk/en/thresholds-for-meals-drinks/


Reporting a sponsorship to participation  
page 2 (transport)
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If the sponsorship covers air transport, please 
state the flight class (e.g. Economy class).

Note that different rules apply depending on 
whether the participants/speakers fly inside or 
outside Europe.

For further information please refer to Article
13 (5-7) of the Guidance to the Promotion Code.

Accommodation must comply with the same
requirements as venues, i.e. no accommodation
that appear luxurious, cf. Article 13 (10) of the
Promotion Code.



Reporting a sponsorship to participation  
page 3 (attach documents)
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You can optionally attach a
budget that shows which
expenses the sponsorship
covers.

If you have any considerations in relation to the choice of venue, accommodation,
transport, program, catering etc., please attach your considerations.



Reporting a sponsorship to participation  
page 4 (approve the report)
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Before you select "Approve", please check if all
relevant information and documents appear in your
report. It is the notified documentation that is
examined if the report is selected in a random
control. This means that if your case is selected in a
random control, you cannot subsequently change
the reported material and thereby bring the report
in accordance with the rules in order to avoid
sanction, cf. The Promotion Code, Article 21(4).

Please ensure that the following information is
provided:
* Date of when sponsorship commitments are given
* Correct amount for catering (if catering is covered)
* Flight class (if sponsorship covers air transport)

Remember, only press "Approve" once (you send a
report for each time you press "Approve"). Once
you have selected "Approve", you will - within 5-10
minutes - receive a receipt for your report.
However, it may take longer if you have send large
and/or many attachments along with your report.



Reporting promotional material

37



Reporting promotional material
page 1
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Reporting promotional material
page 2
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Reporting promotional material
page 3 (attach documents)
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Remember to attach summary
of product characteristics (SPC)
and relevant references.



Reporting promotional material
page 4 (approve the report)
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Before you select "Approve", please check if all
relevant information and documents appear in
your report. It is the notified documentation that
is examined if the report is selected in a random
control.

This means that if your case is selected for
inspection, you cannot subsequently change the
reported material and thereby bring the report
in accordance with the rules in order to avoid
sanction, cf. The Promotion Code, Article 21(4).

Remember, only press "Approve" once (you send
a report for each time you press "Approve").
Once you have selected "Approve", you will -
within 5-10 minutes - receive a receipt for your
report. However, it may take longer if you have
send large and/or many attachments along with
your report.



Reporting a pre-approval
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Reporting a pre-approval
page 1
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Reporting a pre-approval
page 2
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Remember to specify what you want
pre-approved.

If you want an event or a sponsorship
pre-approved, please state if you want
a pre-approval of: program, catering,
transport, accommodation, venue, etc.

If you need guidance before reporting
a pre-approval, please call us (+45
3920 2575).



Reporting a pre-approval
page 3 (attach documents)
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Remember to include all
relevant references regarding
the promotional material.



Reporting a pre-approval
page 4 (approval of report)
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Before you select "Approve", please check
if all relevant information and documents
are attached.

The company is responsible for providing 
the necessary and accurate information on 
the activity in connection with the request, 
so that the Investigator Panel easily can 
decide on the pre-approval on an informed 
basis. 

Remember, only press "Approve" once
(you send a report for each time you press
"Approve"). Once you have selected
"Approve", you will - within 5-10 minutes -
receive a receipt for your report. However,
it may take longer if you have send large
and/or many attachments along with your
report.



Reporting a complaint
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ENLI calls for dialogue between the companies involved before a complaint is reported to
ENLI.

It is possible to complain about ENLI affiliated companies’ breach of ENLI rules.

It is free to complaint if the complaint is successful. The party who is not successful with a
complaint will be charged a fee of 6,000 DKK plus VAT. If both parties are partially
successful, the fee of 6,000 DKK + VAT is shared equally between the two parties.

For the rapid processing of complaints a fee of 25,000 DKK plus VAT is paid.



Reporting a complaint –
page 1
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Reporting a (ordinary) complaint
page 2
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The description can optionally
be indicated briefly and the
actual complaint can be
attached (in a word document)
on page 4 of the reporting
scheme.



Reporting a (urgent) complaint
page 2
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The description can
optionally be indicated
briefly and the actual
complaint can be attached
(in a word document) on
page 4 of the reporting
scheme.



Reporting a complaint
page 3 (attach documents)
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Remember to attach all
relevant documents.



Reporting a complaint
page 4 (approval of report)
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Before you select "Approve", please
check if all relevant information and
documents are attached.

It is the complainant's responsibility to
ensure that the complaint contains all
information relevant to the Investigator
Panel’s assessment of the complaint. A
complaint may be rejected if it is not
sufficiently justified.

Remember, only press "Approve" once
(you send a report for each time you
press "Approve"). Once you have
selected "Approve", you will - within 5-
10 minutes - receive a receipt for your
report. However, it may take longer if
you have send large and/or many
attachments along with your report.



Reporting an appeal
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From the drop down menu select
”Appeal” and end with ”Create
case”

The appeal must be in writing and include a statement of the assessment and information supported by the
appeal. The appeal is reported on ENLI’s website. The Appeals Board receives the appeal together with the
case material (from the original ENLI case) from the Secretariat of ENLI, cf. Article 11, of the Code of
Procedure for ENLI.

Submitting a case to the Appeals Board does not have suspensive effect, which means that ENLI's decision is
valid until the Appeals Board decides otherwise.

A fee of DKK 6,000 + VAT is required to appeal a decision by the Investigator Panel, , cf. Article 7 (8), of
Penalties and Fees Regulations.



Reporting an appeal  
page 1
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Reporting an appeal  
page 2
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Reporting an appeal  
page 3 (attach documents)
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Remember to attach all
relevant documents.



Reporting an appeal  
page 4 (approval of report)

57

Before you select "Approve",
please check if all relevant
information and documents are
attached.

Remember, only press "Approve"
once (you send a report for each
time you press "Approve"). Once
you have selected "Approve",
you will - within 5-10 minutes -
receive a receipt for your report.
However, it may take longer if
you have send large and/or many
attachments along with your
report.


